In order to find the available COM PORT for instrument and balance you need to open 

Control Panel, 

Hardware and Sound

Devices and printers

Device Manager

and then open the section 


Ports ( COM and LPT )
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Here  you will find the generic COM PORTs  like COM 1, etc, but two are important 


USB Serial Port ( COM 4 ), 
this will be used for instrument


USB CDC serial port emulation ( COM  5 ) , this will be used for balance.

In this example we had COM 4 and COM 5, but they can be any numbers, of course.

In order to decide the COM PORTs, start UNI as a superuser ( password etna ), and in the first window you will see the COM PORT settings for the instrument and balance. Enter the COM PORT numbers from the previous operation ( Example COM 4 and COM 5 ).  Then click on Retry in the same window and UNI will start.

